
 TREATING YOU WELL

H E A L T H  P L A N S
I N T E G R AT E D  M A N A G E D  C A R E

Health plans designed for the good of 
your employees and your bottom line. 

Request a quote
www.mahealthplans.com

LET ’S  TALK



WELL MANAGED CARE—
Good for the health of your organization. 
Good for the health of your employees.

Health benefits are essential to every successful company’s 
employee recruiting and retention strategy. Yet in today’s 
environment, healthcare is a significant operational expense. 
The question for every business leader becomes: how do you 
offer good quality healthcare coverage while protecting your 
bottom line? 

We believe the answer lies in a carefully managed integrated 
delivery system. So do the hundreds of organizations region-
wide that have put their healthcare investment—and the health 
of their employees—in our hands for more than 35 years.



Because our health plan is physician owned, the providers 
assume financial risk, so their goal is treating patients efficiently 
and keeping them healthy. 

In the traditional model, providers are incentivized for the  
volume of care they provide. The employer and the healthcare 
payer assume financial risk for patient care. 

In the Medical Associates integrated care model, the health plan and providers have a common purpose. As a physician-
owned health plan, we share the responsibility to mitigate cost, improve quality and ensure the best patient experience. 
It’s fundamentally different than payers and providers who sit on opposite sides of the table.

Traditionally, doctors and hospitals are paid for the volume 
of care provided, known as “fee-for-service.” Recognizing 
that model is unsustainable, healthcare payers nationwide 
are slowly attempting a shift to reimbursement based on 
quality outcomes.

Since 1982, Medical Associates has been seamlessly paying 
providers for care outcomes rather than the number of 
services and procedures they provide. In fact, our providers 
initiated the value-based payment structure because they 
know it leads to more effective, efficient medical care. 

The result is more affordable healthcare for you and 
your employees. 

EMPLOYERS SHOULDN’T CARRY ALL THE RISK
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BETTER CARE CAN COST LESS

Healthcare costs in Dubuque, Iowa, are 
among the lowest in the nation. 

In fact, we’re the ninth lowest out of 306 cities measured.  
And with primary market share, Medical Associates has made 

a significant contribution to that statistic*.

*Source: NYTimes.com

TRADITIONAL HEALTHCARE MODEL OUR INTEGRATED MANAGED CARE MODEL
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In the traditional healthcare provider/payer relationship, systems and resources are duplicated by two separate organizations. 
In the Medical Associates model, providers and the health plan share a common infrastructure that includes: 

A shared vision and a shared infrastructure enable Medical 
Associates to impact the health outcomes for entire groups 
of people based on where they fall in a continuum of care.   

On one end of the spectrum are the majority of individuals: 
low risk and minimal healthcare users. With some guidance, 
we can help these individuals avoid unnecessary and costly 

• A common electronic medical record system that enables
us to work together on improved health outcomes

• In-house claims management that minimizes
mistakes and duplication

• Closely managed out-of-network referrals,
which can quickly drive up costs

• A shared pharmacy program to keep drug
costs under control

INTEGRATION IS BUILT IN

POPULATION HEALTH IS THE FOUNDATION

ER visits, or help them manage health issues before they 
become costly chronic conditions.   

On the other end of the spectrum is care that helps slow 
the progression of disease and/or manage high-cost care. 
While there are few employees at this end of the spectrum, 
they account for the majority of healthcare expenses. 

THE MEDICAL ASSOCIATES MODEL
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guiding patients 
into healthy, 
sustainable 
behavior change

Education and 
support to help 
those with diabetes 
and hypertension

For those with 
chronic conditions, 
help to minimize 
complications and 
live more fully

Help in educating 
and coordinating 
services for 
members with 
complex conditions

Local RNs guide 
patients to 
appropriate level 
of care, decreasing 
ER visits

24-HOUR
HELP NURSE

HEALTH 
COACHING

DISEASE 
MANAGEMENT

CASE 
MANAGEMENT

COMPLEX CASE 
MANAGEMENT

HIGH RISK, HIGHER COSTLOW RISK, LOWER COST

PATIENTS GET THE RIGHT CARE IN THE RIGHT SETTING AT THE RIGHT TIME

MEDICAL ASSOCIATES CONTINUUM OF CARE

On average, the Medical Associates integrated managed care model 
results in $8,000 savings per patient on cases measured.
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A PLAN FOR EVERY BUSINESS
There’s a plan to match your style and budget— 
one that will help protect your greatest asset. 

• Fully Insured HMO Plans—a flexible HMO plan
with employee copayments and access to specialists
without a referral.

• Fully Insured Point of Service Plans—blends
into one plan both HMO and indemnity benefits and
allows employees to see out-of-network providers at
a higher out-of-pocket cost.

• Self-Funded HMO-Style Benefit Plans and
Administration*—allows your organization to take
advantage of the managed care/HMO concept while
self-funding your plan.

• Self-Funded Indemnity Benefit Plans*—
customize your benefit plan to meet the needs
of your organization and your employees.

Add the Care Package Program  
to any plan—seamless coverage for 
dependents who live outside the  

designated service area.

• Third Party Administrative Services
HSA • HRA • FSA • COBRA

• Ancillary Products
Complete your benefits package with our dental or
vision plans.

*Self-funded options provided by our sister company, Health Choices.



TREATING YOU WELL

THE BEST—AND MOST EFFECTIVE CARE—IS LOCAL

1605 Associates Drive | Dubuque, IA 52002

563.556.8070 | 800.747.8900 | www.mahealthplans.com




